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Los Angeles, CA | (213) 932-0524 | hi@masufian.com | LinkedIn | Google Scholar | masufian.com

Professional Summary
Dynamic and results-oriented professional with 13+ years of leadership in operations, sales, strategic planning,
and communication across the international education and nonprofit sectors. Doctor of Business Administration
(DBA) candidate specializing in Information Technology (IT) to drive innovation and solve real-world
challenges. Proven track record in leading teams, fostering partnerships, and empowering communities through
research and civic engagement.

Professional Experience

- South Asian Network (SAN), Los Angeles, CA, Operations Manager, Jan 2024 — Present
At SAN, | streamlined operations, integrated Al tools to improve efficiency by 30%, and expanded community
program reach by 25%. | prioritized tech-driven solutions and mentored staff for internal leadership growth.

- Oxford International Education Group, USA, Regional Sales Manager, May 2022 — Aug 2022
I exceeded student recruitment goals by 115% within three months, built strategic partnerships, and adapted
marketing strategies for the U.S. market, driving rapid regional growth.

- In2Synergy Limited / De Montfort University — Bangladesh, Regional Manager, Apr 2021 — May 2022
I grew Bangladeshi student enrollment by 35%, streamlined admission processes, and strengthened De Montfort
University’s reputation through relationship-based counseling and market-driven strategies.

- IECC Limited, Bangladesh, Assistant Manager, Communication & Operations, Sep 2018 — Oct 2020
At IECC, | revamped communications, boosting inquiry conversions by 40%, implemented CRM automation, and
expanded the brand’s presence into tier-2 cities with targeted marketing initiatives.

- Excel Center of Education — Bangladesh, Admin & Operations Manager, Jan 2010 — Aug 2018
| standardized operations to cut costs by 25%, launched new programs for working professionals, and led a
successful rebranding that attracted over 400 new students in the first year.

- Entrepreneurial Venture, Founder, TAAS Services LLC, Los Angeles, CA
Launched and scaled a digital services company focusing on immigrant and underserved communities; achieved
profitability in the first year through tailored marketing, global outreach solutions, and strategic staffing
services.

Academic Qualification

- Westcliff University — Irving, CA, USA

Doctor of Business Administration (DBA), Information Technology — Expected December 2025
- University of South Asia — Dhaka, Bangladesh

MBA, Human Resource Management — March 2012

BBA, Finance — November 2009

Professional Qualification

- Chartered Association of Business Administrators
Chartered Business Administrator (ChBA), Management — December 2015
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Leadership & Civic Engagement

Board Member, Rampart Village Neighborhood Council

Collaborator, LA County DA George Gascon — Co-created PSA on hate crimes
Facilitator, LA County Registrar — 2024 Flex Vote Center

Recognition, U.S. Congressman Jimmy Gomez — Cultural Contribution
Community Participant, LAPD Qutreach Programs

Organizer, 2024 South Asian Community Job Fair — Los Angeles
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Ongoing Dissertation
- The Significance of Information Technology for SME Growth in Bangladesh

Membership

- IEEE
- Chartered Association of Business Administrators

Skills & Technologies

v Operations & Strategic Management
v Sales & Business Development

v Al, ML, loT, Data Analytics

v Communication & Leadership

v Research & Innovation

v Community Engagement

v Nonprofit & Higher Ed Operations
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